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Jane Evans has extensive experience of designing and delivering student training programmes, counselling, online counselling, counselling supervision, and counselling consultancy spanning 23 years. Her professional roles as trainer, counsellor, supervisor, and consultant have been based within such settings as: the voluntary sector, local government, private practice, university and college counselling, youth work, education, and counselling services. 
Since 2003, Jane has piloted and developed online counselling services within a university setting, whilst also establishing her private online counselling and online supervision practice and the provision of certificated Online Counselling and Guidance Skills, Online Supervision, and other online counselling skills courses through her website www.ocst.co.uk. There are currently a broad range of services available to members of the public, trainees, practitioners, lecturers, and organisations via the website. 

In addition, the author has written articles for the AUCC journal which have provided illustrations of how online counselling can be developed and managed within a university and further education  context, and has also written a pull-out guide which directs practitioners to the ethical, legal,  and professional considerations when developing and delivering online counselling skills using computer-mediated technology. Writing Online Counselling and Guidance Skills: A Practical Resource for Trainees and Practitioners and the companion website content is a culmination of her knowledge and experiences within the broad range of professional activities she author has been engaged in since 1985.

