
Table 5.1    Framework for recording outcomes from a reflective enquiry family walkthrough

ASPECT OBSERVATIONS AND COMMENTS

Engagement

The extent to which families are positively engaged 
with family learning and other family activities 
available on-site; the family behaviours observed, 
e.g. are they happy, having fun, getting on with 
others?

Purpose

The expected learning outcomes from family 
learning and other family activities; appropriateness 
of activities being undertaken by families on-site; 
families’ response to the activities on offer.

Approach

Are the approaches being used by those delivering 
the family learning and other family activities 
appropriate?

How are families responding to these approaches?

Are the families learning new skills and new learning 
to help them support their children’s learning and 
well-being outside the educational setting?

Environment

How welcoming, family-friendly and accessible is 
the main reception area?

Is the Family Room on-site suitable for multi-
purpose use?

Is the signage clear around the educational setting 
for families visiting the premises for the first time?

Is the information for families on noticeboards clear 
and available in different formats?

Reflection

What are your thoughts and feelings about what 
you have observed?

Which improvements would you wish to see in 
relation to making the premises more family-
friendly?

What one question from today’s walkthrough do 
you wish to ask and explore further with the head 
teacher? 
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